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Thank you to the family of
Adolf Pesendorfer who generously
donated to the Valentine’s Day
gifts of reusable cutlery
sets for our staff at
Hastings Centennial
Manor in his memory.

Cheers to Rochelle McGarry, the
January Cheers4Peers winner
from Centennial Manor. Rochelle
provides excellent service to
support the residents, from
making a conversation piece for
the dining table to making an
antique car brochure.
Cheers Rochelle!

Way to go
Team

Member
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Teepa Snow, an expert in dementia care, developed
the Living Gems. The living gems represent the
different states of brain changes. There are 6
different gem states. The gem state model
focuses on the retained abilities of a person
living with dementia, allowing us to engage
effectively with the changes. We can then ensure
the best possible care and supports. The 6 different gem states are Sapphire,
Diamond, Emerald, Amber, Ruby and Pearl. This month we will be looking at
Sapphire and Diamond gem states.

SAPPHIRE
Sapphires are described as having a healthy brain, with optimal cognition.
• Personal preferences usually remain the same
• Flexible thinking and acknowledging multiple perspectives
• Stress & pain can trigger Diamond state, but they will bounce back with relief
• The ability to control personal reactions and to choose appropriate responses
• Transitions will be successful and they will be able to manage thinking process
• The ability to choose between options and make an informed decision

DIAMOND
Diamonds are described as clear and sharp.
• In need of mutual respect
• Works better in familiar settings
• Behaviors and perspectives can vary dramatically
• May be resistive to change
• When stressed, will see wants as needs
• In order to process new information, they will need repetition and time to
absorb information

Check out more next month on the Emerald and Amber gem states. Or for more
information, please visit http://teepasnow.com/about-dementia/

BSO Corner

TTeepaa SSnow, an eexxppeerrtt in demmeenntiaa ccaaree,, ddeveloped
the Livviinng Gemmss. TThhe livinngg ggeemss rreeprreessent the
difffff eerreenntt ssttaattees ooff bbrraaiinn changeess. Thheere aarree 66
ddiiffffffff erennt gem ssttaattees. The gemm stattee mooddel
ffocusseess on tthhee reettained abilitiiees off aa peerson
livviinngg with ddeemeenntia, aalllloowingg us ttoo engage
eeffffff ectively wwith tthhe chhaangeess. WWe caan theenn eennssure
thee bbest poosssiblee caarree and ssuupppoorts. TThhe 6 diffffff erenntt geemm statteess aare SSappphire,
DDiiaamond, EEmmerraald,, Amber, RRuubbyy aanndd Pearl. TThis mmonntth wee wwill bbee loookkiing at
Sapppphhiirree andd DDiiammond ggeemm ssttaatteess.

SAPPHHIIRRE
Sapphireess are ddesccrribed aass hhaavviing a heaalltthhyy bbrain, with optimmaall cognition.
•• PPeerrsonal pprrefeerreenncceess uusuaallly reemmaaiinn tthhee ssaammee
• Flexiibbllee thiinnkkingg and ackknnowwlleedging multiple ppeerrssppectives
• Stress && painn cann triggeerr Diammoond ssttaattee,, bbut they wwiillll bboouunnccee bbaacckk with relieff
• The ability to ccontrrol ppeersonal reeactions aannd to choose appropriaattee rreespponses
•• TTrraansitions wiilll bee suucccessssffull aannd theeyy wwill bbee aabblle to manaaggee tthhinking prroocceessss
• The aabbiillity to cchhoooosee bettwween ooppttionnss aanndd mmaakkee an infoorrmed decisioonn

DIAMMOONNDD
DDiamonds aree descrriibbed as cleeaarr and sharpp.
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•• IInn need of mmutual reessppeecctt
•• Woorrkks bbeettteer in familiar seettttiinngs
• BBeehaviors aand perspectiivveess ccaann varryy ddrraamatically
• MMaay be reesistive to chhaannggee
• WWhen streesssed, willl ssee wwants aass nneedss
• IIn orrdder to pprroceessss new iinnffoorrmmation, tthhey wiillll need rreeppetition aanndd ttiimee to
aabsorrbb innffoormattiioonn

CChheckk oout more nneext mmoonth onn tthhe EEmmerraalldd and Amber gemm ssttaatteess. Or ffoorr mmoorree
informmaation, pplleeaassee visit httttpp::////teeeppasnnoow.com/aboouutt--ddeemmeennttiiaa//
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Al l About Butterflies

Across Down

1. The process of a caterpillar
changing into a butterfly

5. What butterflies use to taste

7. The first stage in the
butterfly life cycle

4. The name of the caterpillar
stage

9. What happens to a caterpillar's
skin as it grows

3. Shedding the skin is called
____________

6. What butterflies mostly eat

2. A caterpillars job

8. The hanging sack a caterpillar
uses to change into a butterfly
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HOW TOGETHER WE CAN DECREASE FALLS AND INJURIES FROM FALLS
Together Everyone Achieves More

Residents
Tell the nurse if there is a change in your condition
Call for help if you feel unsteady or dizzy and use
the call bell should you need help or if you have
been advised to do so
Always put the brakes on your wheelchair or your
walker when sitting down
Wear the right footwear (proper fitting, non skid
sole)
Wear clothes that fit properly (e.g. your pants
should not drag on the floor)
Wear appropriate eyewear
Keep your room free of clutter (e.g. rugs, electrical
cables, clunky furniture)
Join the exercise programs

Care Partners and Families
Ensure resident has proper fitting shoes with non
skid soles
Ensure resident’s room is free of clutter
Encourage resident to attend exercise programs

All Team Members
Encourage use of eyeglasses, hearing aids and
walkers/wheelchairs
Ensure your mobility aids and your call bell are
within reach
Ensure bed is in low position for resident
Ensure everyday items are within reach
Ensure no clutter in room
Ensure fall prevention strategies are in use

The rate of falls is one of four priority quality indicators in long-term care.
An interdisciplinary committee on Resident Safety and Fall Management
meets every month. They review information on numbers of falls, discuss
best practice interventions and approaches to prevent falls.

HOWW TOGEETHHER WE CCAANN DDECREEAASEE FALLS AANNDD INJJUURRIEESS FROMM FFALLSSWE CAAN DDECREEAASEE FALLS AAN
Tooggether EEvveeryonne Achieevves More

RReesiddeents
Teellll thhee nursee iiff ttheerree iis aa change in yoourr connddiition
CCalll ffor hheellpp if yyoouu feel uunsteadyy or diizzzzy anndd use
thee call bell shoouuld yyoou need hheellp orr iiff yoouu hhave
beeen advisedd tto ddo so
Alwaayyss ppuutt tthhee bbraakkeess oonn your wwhheellcchhair oorr yyoouurr
wwallkker whenn ssiittttinng down
Weaarr the rriigghhtt ffootwear (proopper fiitttingg,, non skid
ssoollee)
WWear clootthes tthhat fitt pprroopperllyy (e.gg.. your pants
should nnoot draagg onn tthe flloooor))
WWear appppropriiaatee eeyewearr
Keep youurr rooomm ffrree of clutteerr ((ee.gg.. rrugs, eleecctrical
ccaabblleess, clluunnkkyy fuurrniture))
JJooin thhee eeexxeerrccissee pprrooggrraams

Care PPaarttnneers aanndd Familieess
Ensuree rresiddeent hhas pprrooppeerr ffiittting shoess wwiitthh nnoon
sskkid soleess
Enssuurre ressiiddenntt’’ss room iss ffreee of clutter
Encouurrage rreesiddeent to aatttendd eexercissee pprrooggrams

All Team Meemmbberrss
EEnccoourage usee ooff eyyeeglaassses, hheeaarinngg aaiiddss aand
walkkeerss/wheeeelcchaairrss
EEnnsure yyour mmobbilityy aiddss and youurr call bell aare
withhin reachh
Ensure bedd is in looww positionn ffoor residentp
EEnsure eveerryday itemmss aarree wwitthhiinn rreeaach
EEnnssuuree nnoo cclutter in room
Ensure faalll prevention sttrraateeggiieess aree inn uusse

TThhe raatte ooff ffallss iiss onnee ooff four priorityy qqualittyy indicaattors in long-tteeermm ccare.
An iinntteerrddiscciipplliinaryy ccommmittee oonn Ressiiddenntt SSafetyy aand Faallll MManaageemment
mmeeetss eevery monntthh. TThheey revieeww infoorrmaattiioon on numbbeers ooff ffaallllss, discuussss
best pprractice iinntteerrvventionss aanndd aappprooaaches to pprreevveenntt ffallllss..



Volunteer Income Tax Preparation
CARE North Hastings

Volunteers, fully trained by Canada Revenue Agency, can
assist seniors to complete their income tax returns in the
spring. This agency offers a free income tax preparation
and e-filing service each year during tax season for those
with a modest income and simplified return. This program
operates by drop off and pick up when return is filed.

Office Location: 1 Manor Lane
Professional Services Building

Office Hours: Mon-Fri 8:30am to 4:30pm

Web Site: www.carenorthhastings.org

Contact Cheryl Connolly 613-332-4700 x 0.
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Missing Items?
If you notice clothing missing
from a resident’s room, please

visit the receptionist to
complete a form to request a
search for the missing item.

This council is composed of
family members and friends
of residents and serves as a
support group and liaison
with residents, their families,
and Hastings Centennial
Manor staff. They are
dedicated to the promotion
and the improvement of
quality living for all
residents. Meetings are the
last Wednesday of every
month at 1:00pm. There are
no meetings in the months of
July, August, and December.
If you would like more
information, please contact
the Family Council Chair
Person (currently acting)
Brian Conley at:
brian.hcm.fc@outlook.com

Hastings Centennial
Manor Long-Term Care

Family Council
TThhis ccoounncciill is ccommppoossedd of
fammiillyy mmemmbberss aandd ffriendds
ooff ressiidents aanndd sserves aass a
ssuppppoorrtt ggrroouupp aanndd lliiaaiison
wwiitthh reesidennttss, ttheir famiilliies,
aandd HHastinnggs CCentenniaall
MMaanor staaff. TTheyy aaree
ddeeddiicateedd to tthee promoottion
andd tthhee immpprrovveemenntt ooff
qualliittyy liivviinnngg ffoor aallll
rresidennttss. MMeeettinngs aree tthhee
llaasstt WWeddnneesddaay ooff eveerry
monthh aat 1::000ppmm. Theerre aare
no meetingss iin tthe mmonthss ooff
JJuullyy,, AAugust, aanndd DDecceembbeerr.
IIff yyoou wwoould likke mmorree
informmaattion, pleeaassee contacctt
tthhe Family CCouncciil Chaiirr

HHassttiinnggss Centenniaall
Maannor Loonng-Termm CCaarre

Famiillyy Couunncill

tthhee Family CCouncciill Chaaiirr
PPeerssoonn ((ccuurrrently actingg))
Briaan Connleey at:
brriiaan.hcmm..fc@ouuttllooookk.comm

g
If you notice clothing missing
from a resident’s room, please

visit the receptionist to
complete a form to request a
search for the missing item.
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March 3 @ 2:00pm
Daniel O’Donnell Movie
March 7 @ 7:00pm
Square Dance
March 10 @ 2:00pm
Irish Winter Games
March 11 @ 1:30pm
Line Dancing
March 12 @ 2:00pm
March Birthdays
March 14 @ 7:00pm
Irish Pub - Dean Card
March 17 @ 2:00pm
St. Patty’s Party
March 20 @ 7:00pm
Paint Night
March 26@ 3:00pm
Afternoon Tea - Hybla

Note: All events subject to change
- check activity whiteboard daily.

Upcoming Events

Volunteer opportunities at our

Hastings Centennial Manor

range from regular

commitments to simply

assisting with special events.

We would love to have you as

part of our team. If you are

interested in volunteering

contact Nancy Mountney

613-332-2070 x6608

mountneyn@hastingscounty.com

MMarchh 33 @@ 22::0000ppm
Danieell OO’’DDoonnnneellll MMoovviiee
March 77 @@ 77:00pmm
Squarree DDaance
MMarcchh 110 @ 2:000ppmm
IIrrishh WWintteerr GGammees
Marrcchh 11 @@ 11::30pm
Line DDaanncciinngg
MMMaarrcchh 1122 @@ 2:00ppm
Marrcchh Birthddaayyaaa ss
March 14 @ 77::0000ppmm
Irriisshh Pubb - Deann CCaarrdd
MMarch 17 @@ 22:00pm
SSStt Patty’s PParty

UUpppcoomming EEvvvveennttss

VVoluntteeeer oopppporrttuunities att oouurr

HHaasstinggss Ceennteennnniiaall MMaanoorr

raannge ffroomm regguullar

commitmeennttss too simmppllyy

aassisttiinnngg witthh ssppeecciall eventss.

We wwoouulldd loovve ttoo hhaavve you aass

t f t If St. Patty ss PParty
MMarch 20 @ 7:00ppmm
Painntt NNighhtt
MMaarch 2266@@ 33::0000ppmm
AAfftff ernnoon TTeea -- HHyybla

NNote: All eventsstt ssuubbjjbb eecct to cchhaanggee
- chheecckk aaccttiivviityyt wwhhwww iitteebbooard ddaaiillyyl .yyy

ppaarrt of ouurr teamm. IIff yyoouu aarree

iinterestteed in volunteeeerinngg

ccontactt NNancy MMoounnttney

6613-33333222--2007700 x6660088

mouunnttnneeynn@@hhasttiinnggscoouunty.coomm
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