
 

Family Council 

Mission Statement 

The Hastings 

Centennial Manor 

Family Council, 

composed of family 

members and friends of 

residents, serves as a support 

group and liaison with residents, 

their families and Hastings 

Centennial Manor staff. 

The Family Council is dedicated to 

the promotion and improvement of 

quality living for all residents. 

 

 

 

What does a Family Council do? 

• Assist in facilitating and 

enhancing communication 

between residents, family and 

staff. 

• Advocate on behalf of the 

residents. 

• Provide support to residents and 

their families 

• Assist in educating family 

members 

 

Together we can make 

a difference 
 

 

 

What are the advantages of a 

Family Council? 

• Orientation, support and  

information for the families of 

residents.  Education and 

information related to the Long-

term care system. 

• Supporting residents where 

family and friends are not 

available. 

• Communication between the 

home and families.  Family input 

in problem solving and finding 

solutions.  Mutual support for all 

concerned. 
 

 

 



Hastings Centennial Manor 

Long-Term Care 

Family Council 
 

We invite you to be 
part of our council. 

 

How can you get involved? 

 
If you would like more info or 
would like to become a member, 
please contact our Chairperson: 

 

Brian Conley 
  

Mobile: 705-656-2695  

        b.conley2139@gmail.com 

 

Meetings 

Meetings are the last Wednesday 

of every month at 1:00 pm.  There 

are no meetings during the months 

of July, August or December. 

Look for your invitation in the 
monthly billing and for flyers 
posted in the home. 
 

 

 

Hastings Centennial Manor 

Long-Term Care 

Family Council 
 

 

 

 

• is composed of family 

members and friends of 

resident living at Hastings 

Centennial Manor, Bancroft, 

ON 

• plays an important role in 

improving the quality of living 

for residents, while providing 

support for family members. 

Staff Liaison: 
Nancy Mountney 

Activation/Admissions Coordinator 
Hastings Centennial Manor 

613-332-2070 Ext.6608 
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Dedicated to the promotion and 

improvement of quality living for all 

residents. 
 

 

Together we can make 

a difference 
 

 


