
HASTINGS CENTENNIAL MANOR 
Family Council MEETING 

 
Date of Meeting:   April 26th, 2023 
Present:    6 Family Members (AH, SM, BC, L.Y, T.M and C.O) 
Family Council Liaison: N .M (Recreation and Volunteer Services Supervisor) 
Guest Speaker:   K.P(Administrator).  
 
 

ITEM ACTION PLAN RESPONSIBILITY DATE 
WELCOME & 
INTRODUCTION TO FAMILY 
MEMBERS 

 Family members introduced 
themselves and shared a little 
about their loved one living here 
at Centennial Manor. 

 B.C has excepted the position of 
Chairperson for the Family 
Council – N.M to Assist until he 
feels comfortable in his new 
position. 

F.Y.I – All family 
Members 

April  26th, 2023 

NEW FAMILY COUNCIL 
BINDER AND FORMS 

 N.M reviewed the binder for 
Family Council – reviewed the 
items included in the binder. 

 Reviewed the Request for service 
form – If Family Council would 
like an item looked at by a certain 
department they would complete 
the form and forward to N.M – 
The appropriate manager would 
then have 10 days to respond to 
this request. A copy of the 
completed form would be kept in 
the Family Council Binder and 
reviewed at the next meeting. 

Family Council Chair/N.M April 26th, 2023/Ongoing 



ITEM ACTION PLAN RESPONSIBILITY DATE 
REVIEW OF 2023 BUDGET 
ITEMS AND PROJECTS 
 
 
 
 
REVIEW OF 2023 BUDGET 
ITEMS AND PROJECTS - 
Continued 
 
 

 K.P reviewed 2023 approved 
projects which included the 
MOLTC hours of care and then 
the actual number we were able 
to achieve for staffing. She 
explained what departments were 
receiving an increase  

 K.P reviewed the updates from 
the MOLTC for the Fixing Long 
term care Act. Family members 
received a copy of the updates. 

 
 K.P asked family to let us know 

some ideas on how we can put 
things in place to enhance their 
time here when visiting there 
loved one, how we can get you 
involved in things happening here 
in the home. 

 
Some Great Suggestions : 

 Crafts set out for Family and Kids 
to access 

 Orientation on Touch to Play 

Kathy Plunkett/Family 
Members 

 
 
 
 
 
 
 
 
 

Kathy Plunkett/Family 
Members 

April  26th, 2023 
 
 
 
 
 
 
 
 
 
 

April  26th, 2023 

TEAM MEMBER 
APPRECIATION IDEAS 

Tabled to next meeting in May Family Council Chair May 31st, 2023 

REVIEW OF MINISTRY 
INSPECTION REPORT 

A Ministry Report was reviewed - Report 
issue date march 30th, 2023. 
Inspection Type: Complaint and a 
Critical Incident 
No findings of Non-Compliance  

N.M/Family Council April 26th, 2023 



ITEM ACTION PLAN RESPONSIBILITY DATE 
GENERAL DISCUSSION 
ITEMS 

 Suggestion for Dietary to look at 
collecting on intake if a Resident 
is Left or right handed 

 Include in information booklet or 
post who to contact with certain 
situations listed as examples 

 Information follow up – 
Whiteboard use in the Resident 
Rooms. Ex. Given was team 
members not getting the 
message regarding incontinent 
products 

 

Family Council/Family 
Council Liaison 

April 26th, 2023 

NEXT MEETING NEXT FAMILY COUNCIL 
MEETING TO TAKE PLACE ON 
MAY 31st, 2023 @ 1:30 IN THE 
VIDEO CONFERENCE ROOM. 

All Family Members 
Welcome 

May 31st, 2023 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 



 
 



 


